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Employment

Skills acquired

Pathways to further study

What do students achieve

Fee-for-Service (not government subsidised)

Students who are not eligible for VETiS funding 
or who have already utilised their VETiS funding 
entitlement are still eligible to complete this
course, the cost for those students is $499.00..

HLT23221 Certificate II in Health Support Services
completed in 1 Semester at a Connect ‘n’ Grow
campus - Townsville | Mooloolaba | Windsor.

VETiS funding eligibility

Senior high school students who are Australian 
or New Zealand Citizens or permanent residents, 
or temporary residents with the necessary visa, 
are eligible to utilise VETiS funding. Subsidised 
by the Queensland Government under the 
Vocational Education and Training in Schools 
Program (VETiS). Students are eligible to use 
VETiS funding to complete one program 
only. For more information on VETiS funding 
and eligibility, please visit desbt.qld.gov.au/
training/providers/funded/vetis.

• Conduct basic health checks
• Infection Control
• Customer service
• Working with diverse people
• Communication skills
• Organising daily work schedules
• Working in teams
• Workplace health & safety
• Routine stock maintenance
• Bed making
• Transport individuals

• HLT33115 Certificate III in Health Services Assistance
• CHC32015 Certificate III in Community Services
• CHC33021 Certificate III in Individual Support
• CHC33015 Certificate III in Allied Health Assistance

• HLT23221 Certificate II in Health Support Services 
• This course may also contribute to your Senior Certificate 
of Education
• Nationally recognised qualifications
(Up to date COVID19 & other vaccinations required if you are
completing a placement)

Health Support Services 
Reflects the role of workers who provide support for the
effective functioning of health services. At this level workers
complete tasks under supervision involving known routines
and procedure or compete routine and variable tasks in
collaboration with others in a team environment.

HLT23221
CERTIFICATE II IN
HEALTH SUPPORT
SERVICES

FEE FOR SERVICE

FUNDING AVAILABLE

1 SEMESTER PROGRAM

VOCATIONAL EDUCATION
TRAINING IN HEALTH AND
COMMUNITY SERVICES
www.connectngrow.edu.au

HEALTH CAMPUS LOCATIONS
Townsville | Mooloolaba | Windsor
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PROGRAM DELIVERY

Students in Year 10 – Year 12 who are interested in
a career within the Healthcare sector.

Students who are on a ATAR pathway that want to 
gain the skills and qualifications to support their
future career in a Healthcare profession.

Students who don’t have access to this Health 
Career program as part of their school curriculum.

Students who enjoy making new friends from 
secondary schools from around the region.

Program ideally suited to students who: 

COURSE 
LOCATIONS

Townsville

Mooloolaba
Windsor

Students who complete our Certificate II program
will be given an opportunity to explore school-
based Traineeship opportunities to go onto
complete their Certificate III studies. 

Traineeship opportunities may include HLT33115
Certificate III in Health Services Assistance or
HLT33015 Certificate III in Allied Health Assistance.

School-based Traineeships

To register interest scan QR Code
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One day per week
Townsville Campus  Wednesday 

Mooloolaba Campus  Wednesday 
Windsor Campus  Thursday 

Time 8:30am to 3:00pm

Term 1 -  Week 2 to Week 10
Term 2 -  Week 1 to Week 10


